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In the 80 years the site has been operating there has never been a need to use the emergency response. 
In almost all circumstances you should never need to do anything in the event of an emergency, as it 
will be controlled by the emergency services and factory personnel. Please follow the process outlined 
unless specifically directed otherwise by emergency services.

What to do in an Emergency

DURING AN EMERGENCY

EMERGENCY GUIDELINES

KEEPING MULWALA INFORMED

AFTER AN EMERGENCY 

After the ‘all clear’ has been 
announced, open doors and 
windows to restore ventilation. 

The ‘all clear’ will be provided 
by emergency services, radio 
and website (updates will be 
provided on local ABC Radio and 
at www.emergency.nsw.gov.au).
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8Turn off air 
conditioners  
and exhaust fans.

  Tune your radio or 
television and listen 
for the ‘all clear’ to 
be announced. Keep 
phone lines free.

Remain indoors until 
you receive further 
instructions from the 
emergency services.

 You will be notified 
by the appropriate 
emergency services.

Immediately  
go indoors.

Close doors and 
windows.
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FURTHER INFORMATION 
For further information on potential 
accidents and their effects please visit:

Alarms 
The facility siren does not 
necessarily indicate an 
emergency. Activation of the 
siren does not require a response 
from the local community. 

Site Emergency Procedure 
All personnel on site are trained in what to do in the 
event of an emergency. The factory is well placed 
to deal with any situation through procedures and 
a trained emergency response team works closely 
with state emergency services to ensure the best 
possible response in any emergency. 

Phone 
If you have concerns that an emergency 
has occurred at the Mulwala Facility 
you can call the information line 
on (03) 5742 2210 or email 
Mulwala.MHF@thalesgroup.com.au
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